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This Five Year Limited Warranty statement is only applicable to Solar controls and accessories sold and installed 
within the USA and Canada* and supersedes any warranty statements dated prior to September 7, 2012.

Hayward warrants its Hayward solar products to be free from defects in material or workmanship, under normal use 
and service for 5 years from date of manufacture, providing it is installed according to the installation instructions 
and specifications. The datecode stamped on the outside of the product and also coded on the printed circuit 
board will be the sole determination of manufacturing date.

To obtain warranty service or repair, please contact the place of purchase or the nearest Hayward 
authorized warranty service center. For more information, please contact the Hayward Technical Service Support 
Center or visit us on the web at www.hayward.com.  Hayward will not assume any of the cost incurred in removal or 
reinstallation of the product. One year outside the USA and Canada.

The express warranty above constitutes the entire warranty of Hayward Pool Products with respect to its solar 
products and IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING A WARRANTY OF 
FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL HAYWARD BE RESPONSIBLE OR ANY CONSE-
QUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE 
WHATSOEVER.

No wholesaler, agent, dealer, contractor, or other person is authorized to give any warranty on behalf of Hayward. 
This warranty is void if the product has been altered in any way after leaving the factory.

CHARGES
Years 1-3:    No Charge
Years 4-5:   60% of current list price plus $5.00 shipping and handling   

Unless a copy of the original purchase invoice is enclosed, the manufacturing datecode on the product will be used 
to determine the repair charges. Hayward reserves the right to charge a nominal fee to cover inspection, test, and 
return freight for all controls where no faults or problems are detected. All charges will be COD (COD charge will be 
included) unless you already have an open account in good standing with Hayward. If the product returned can not 
be repaired, Hayward will o�er and equivalent credit towards the purchase of any new Hayward product. Products 
that exhibit evidence of abuse, misuse, field damage (water/fire damage, line voltage applied to low voltage 
terminals, missing parts, etc.) or installed for more than the warranty period are not eligible for warranty repair 
replacement.

ORDERING
All shipments are F.O.B., North Kingston, Rhode Island
Minimum Order: $200.00
Freight allowed on shipments with a net value of $5,000 or more

CUSTOMER SERVICE
Phone: 1-909-594-1600
Fax:      1-909-598-6905

2875 Pomona Blvd.
Pomona, Ca. 91768


