
FOR YOUR SAFETY - This product must be installed and serviced by authorized person-
nel, qualified in pool/spa heater installation. Improper installation and/or operation can
create carbon monoxide gas and flue gases which can cause serious injury, property
damage, or death.  Improper installation and/or operation will void the warranty.
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Installation and Operating Data

WARNING
If these instructions are not followed exactly, a fire or explosion may result,
causing property damage, personal injury, or death.

Do not store or use gasoline or other flammable vapors and liquids in the
vicinity of this or any other appliance.

WHAT TO DO IF YOU SMELL GAS
• Do not try to light any appliance.
• Do not touch any electrical switch; do not use any phone in your building.
• Immediately call your gas supplier from a neighbor’s phone.  Follow the gas

supplier’s instructions.
• If you cannot reach your gas supplier, call the fire department.

Installation and service must be performed by a qualified installer, service
agency or the gas supplier.

Installation and
Operation Manual

LX™ and LT™

Gas-Fired Pool
and Spa Heater

Model
LX250
Shown
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LX/LT HEATER SERVICE DIAGNOSTIC GUIDE

DISPLAY CODE CAUSE REMEDY

PRESS SW *
(pressure switch)

1. Pump is not running. 1. This is a normal display when the pump is OFF. No
Service Required.

2. Low pump pressure. 2. Clean filter or clear blockage/check position of valves
in plumbing system.

3. Device connected at “Fireman
Switch” terminal block is open.

3. This is a normal display when a device connected 
to the “Fireman Switch” operates to open the 
safety circuit on the heater.

4. Pressure switch fault. 4. Adjust or replace pressure switch.
Refer to qualified service personnel.

HI LIM SW
(hi-limit switch)

1. Water temperature in heater exceeds
the internal limit.

1. Identify and correct cause of overheating.
Refer to qualified service personnel.

2. Limit switch fault. 2. Identify and correct loose connections or replace 
switches.
Refer to qualified service personnel.

EXT SW 1
(extra switch 1)

1. Flue gas vent switch tripped.
(manual reset)

1. Verify proper fan operation. Check for restriction or
blockage of flue. Reset switch after problem is
corrected.

2. Vent switch fault. 2. Identify and correct loose connections or replace 
switch.
Refer to qualified service personnel.

3. Fusible link fault 3. Identify and correct loose connections or replace 
fusible link.
Refer to qualified service personnel.

AIR FLO SW
(air flow switch)

1. Broken, split, pinched or
disconnected fan/switch tubing.

1. Check tubing and replace if necessary.

2. Fan not operating. 2. Correct fault or replace fan.
Refer to qualified service personnel.

3. Fan running slow or premature fan
failure.

3. Verify proper wiring for 120VAC or 240VAC. Refer to
qualified service personnel.

4. Air flow restricted at intake or
discharge.

4. Check for proper clearances around heater and for 
adequate room ventilation if enclosed. Inspect for 
blockage or restriction at discharge or flue.
Refer to qualified service personnel.

AGS
(automatic gas shut-down)

1. Oscillating pump pressure. 1. Clean filter or identify and repair cause of pump 
oscillation.

2. Low gas supply pressure. 2. Identify and repair incorrect supply pipe size or 
pipe line blockage.
Refer to qualified service personnel.

3. No flame at burners. 3. Identify and correct loose wiring connections, or 
problems with igniter, flame sensor , gas valve, or 
ignition control.
Refer to qualified service personnel.

EXT SW 2
(extra switch 2)

Not used in this model.

TEMP SENSOR*
(temperature sensor)

1.  Faulty wiring or connection

2.  Failed Sensor

1. Inspect Sensor wiring. Ensure sensor is plugged into
back of control panel.

2. Replace Temperature Sensor.
Refer to qualified service personnel

* NOTE: When these messages are displayed, the Controls are still operable and the heater will operate normally when the displayed condition is
remedied. Faults (shown above without an asterisk (*) will shut down the Heater and Control Panel and a flashing “SERVICE” is displayed.
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LIMITED WARRANTY
Thank you for purchasing Jandy® pool and spa products. Water Pik Technologies (manufacturer of Jandy  
products, including Laars® pool and spa heaters) warrants all parts to be free from manufacturing defects in 
materials and workmanship for a period of one year from the date of retail purchase, with the following 
exceptions:

• AquaLink® RS units installed with Jandy Surge Protection Kits will be covered for two years.
• NeverLube® valves are warranted for the life of pool and/or spa on which they were originally installed.

This warranty is limited to the first retail purchaser, is not transferable, and does not apply to products that have 
been moved from their original installation sites. The liability of Water Pik Technologies shall not exceed the 
repair or replacement of defective parts and does not include any costs for labor to remove and reinstall the 
defective part, transportation to or from the factory, and any other materials required to make the repair. This 
warranty does not cover failures or malfunctions resulting from the following:

1. Failure to properly install, operate or maintain the product(s) in accordance with our published Installation,
Operation and Maintenance Manuals provided with the product(s).

2. The workmanship of any installer of the product(s).
3. Not maintaining a proper chemical balance in your pool and/or spa [pH level between 7.2 and 7.8, Total

Alkalinity (TA) between 80 to 120 ppm, Total Dissolved Solids (TDS) less than 2000].
4. Abuse, alteration, accident, fire, flood, lightning, rodents, insects, negligence or acts of God.
5. Scaling, freezing, or other conditions causing inadequate water circulation.
6. Operating the product(s) at water flow rates outside the published minimum and maximum specifications.
7. Use of non-factory authorized parts or accessories in conjunction with the product(s).
8. Chemical contamination of combustion air or improper use of sanitizing chemicals, such as introducing

sanitizing chemicals upstream of the heater and cleaner hose or through the skimmer.
9. Overheating, incorrect wire runs; improper electrical supply; collateral damage caused by failure of O-Rings,

DE grids, or cartridge elements; or damage caused by running the pump with insufficient quantities of water.

LIMITATION OF LIABILITY:
This is the only warranty given by Water Pik Technologies. No one is authorized to make any other warranties on 
Water Pik Technologies' behalf. THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE AND MERCHANTABILITY. WATER PIK TECHNOLOGIES EXPRESSLY DISCLAIMS 
AND EXCLUDES ANY LIABILITY FOR CONSEQUENTIAL, INCIDENTAL, INDIRECT OR PUNITIVE 
DAMAGES FOR BREACH OF ANY EXPRESSED OR IMPLIED WARRANTY. This warranty gives you specific 
legal rights. You may also have other rights which vary by state or province.

WARRANTY CLAIMS:
For prompt warranty consideration, contact your dealer and provide the following information: proof of purchase, 
model number, serial number and date of installation. The installer will contact the factory for instructions 
regarding the claim and to determine the location of the nearest designated service center. If the dealer is not 
available, you can locate a service center in your area by visiting www.jandy.com or by calling our technical 
support department at (707) 776-8200 extension 260. All returned parts must have a Returned Material 
Authorization number to be evaluated under the terms of this warranty.

6000 Condor Drive • Moorpark, CA USA 93021
480 S. Service Road West • Oakville, Ontario, Canada L6K 2H4

A Water Pik Technologies Company

 • 707.776.8200 •	Fax 707.763.7785
 • 905.844.8233 • Fax 905.844.2635
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